
We take as much care of 
our referrers as we do of our 
patients.
We are committed to providing our valued partners 
with access to state-of-the-art technology and 
reporting workflows that allow you to focus your 
attention where it is needed the most: your patients. 

You will gain seamless, anytime-anywhere access 
to your patient’s images and reports with the 
InteleConnect Enhanced Clinical Portal. 

We have put together this quick reference card to help 
you discover the benefits of joining InteleConnect and 
learn how to quickly set up access.

Join Our 
Network of Care

InteleConnect at a Glance

• Web-enabled clinical workflow
solution image and report viewer

• Diagnostic-grade images

• Anytime-anywhere access to images
and reports

• One-click access to prior exams and
complete patient history

• Embedded instant messaging for
direct communication with our
imaging specialists

• Break-glass functionality for
immediate access to patient files

• Accessible on Windows, Mac, and
mobile

• Highly secure, encrypted
communications

InteleConnect® Quick Reference
The most valuable resource you have is time. Here’s how InteleConnect 
allows you to provide the best possible care for your patients. 

Launch InteleConnect:
• From your home or your practice, open a web browser and

navigate to:

• Enter your user name and password, and press “Enter”

TIP:  To reset your password, click “Forgot Password” and 
follow the prompts

Update your Personal Information and Notification Preferences:
• Click “Profile”

• Update your information, such as email address, phone number or password

• Click  and enable or disable the notifications you want to receive, and 
click Save

Find Your Patients:
• Click “Patients” to view your default Patients list

• Click the current worklist filter and then click
“Create New List” to create your own custom
Patient List



Ready to sign up for InteleConnect? Register Your Practice today: 

• Define the new list parameters such as the date range, exam
status, and modality

• Enable  to have quick access to 
your new custom Patient List

• Give the list a name and click “Save” and “Apply”

Search for a Specific Patient:
• Enter your search criteria, for example, first name, last name,

or patient ID

TIP:  To filter by DOB, click the down arrow and enter the patient’s 
date of birth

• Click the patient exam from the list of results in any column
other than the Patient column to open the exam. (Clicking in
the Patient column opens the patient details page)

View Your Notifications:
• Click  to view your default Notifications list

• Select the types of notifications you
want to view from the Show
Notifications drop-down

 Open an Exam:
• From any search result that shows a list of patients, click in

any column other than the Patient column

• A list of all available exams appears, along with the Image
Availability

• If images are currently offline, click the Bring Online button

Export Patient’s Reports to PDF:
• Open the patient’s exam

• Click

• Click and select the download location

To Break Glass for Immediate Access To a Patient:
• Click  to the right of the Search Panel

• Accept the Confidentiality Agreement

• Enter the search criteria and click
“Check Patient”

• If a matching study was found, click
Access Patient Studies

To Change the Series Layout:
• Click

• Select the layout you want to use

To Scroll Through Multiple Images (CTs & MRIs):
Do one of the following:

• Use the mouse scroll wheel while the cursor is over the
image

• Select  from the tool bar, and drag in the image window

• Drag  one the right of the image up and down

• Use your keyboard arrows

To Review the Exam Results:
• Open the patient’s exam

• Click any thumbnail to launch
the EV zero-footprint viewer

• Drag an image from the
thumbnail bar to the viewing
area

• Select any tool from the toolbar
to manipulate the image.
For example, you can add
linear measurements, pan,
zoom and window level

To View Prior Exams:
• To the left of the Thumbnail Strip,

pin all the exams you want to review

To On-refer a patient:
• Open the patient’s exam

• Click “Grand Access”

• Enter a partial name

• Select the referrer to whom you want to grant access and
click “Grant Access”
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